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Answering the call  
for Municipalities

Rog e r Kaise r
City o f Spo kan e,  Sol id W aste 

M an ag em ent

J i m  N e e l y
K i n g  C o u n t y  S o l i d  W a s t e  D i v i s i o n

Call2Recycle has provided our Moderate 
Risk Waste facility great service, providing 
signage and shipping materials, covering 
the costs of transporting and safely 
processing the batteries, and giving us 
useful detailed reports. Now that we 
ship in bulk quantities, they also provide 
a payment to us to offset our handling 
costs.  On top of that they have over 35 
retail locations providing for convenient 
collection of batteries from our citizens/
their customers. That’s great service to 
the community!
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Working with Call2Recycle has greatly improved 
the efficiency, both time- and cost-wise, of our 
rechargeable battery recycling efforts. The bulk 
shipping option allows us to collect, sort, and ship 
as our staffing allows, and the reporting data helps 
us refine the program and plan in advance for the 
next year’s budget. The program makes it easier 
for our department because it offers everything we 
need in a partnership.

Because the Call2Recycle program is free, King County 
has greatly reduced its budget for the costs of managing, 
shipping, disposing of and recycling the rechargeable 
batteries. We are saved the logistical as well as the 
financial burdens of handling these hazardous materials.

Sus ta in a b il i t y  S t o r i es

	 ■ Easy-to-use collection program, includes collection 	
      boxes, promotional material, and pre-paid shipping, or    	
      a bulk shipping option – both offered at no cost

	 ■ An online bill of lading wizard walks you through the  	
      entire bulk shipping process, including simple and 	
      quick generation of required documentation

	 ■ Tailored monthly reports for simple tracking of 	     	
      collection types and volume

	 ■ Safe handling and recycling of batteries in accordance    	
      with the highest industry standards – regulatory  	     
      compliance is assured with Call2Recycle’s R2 
      certification and e-Steward recognition

	 ■ Public education materials to help promote your  
      program

	 ■ GreenVantage – a program exclusively for  
      municipalities – can help further 
      offset program costs. Contact 
      Call2Recycle today to 
      learn more!

More and more, municipalities are challenged with 
managing a variety of household hazardous waste 
materials in their solid waste programs, while balancing 
growing expenditures for public education, staff and 
program management.  Fortunately, Call2Recycle® offers 
a turnkey, no-cost solution for responsible recycling of 
rechargeable batteries and cellphones.

Recharging the planet. Recycling your batteries.TM


